'CUSTOMER COMMENTS

FORT SILL Mail to: Commander
INSPECTOR GENERAL USAFACFS

(580) 442-3109 ATTN: ATZR-l
FAX 442-7352 Fort Sill, OK 73503

arty@arty.ignet.army.mil )
Yes No

1. Did the receptionist, provide you with prompt and courteous service?

2. Did the IG/Assistant IG show interest and concern for your problem?

3. Were you provided with the information you needed?

4. Was the information clear?

5. In the event information was not clear to you, did our personnel clarify the
information for you?

6. Were your concerns handled professionally?

‘How would you rate our overall service?
[Excellent] [ Very Good] [Fair] [Poor]

‘What did we do well?

‘What could we do better?

If you desire a follow-up response to your comments, please provide contact
information below.

NAME RANK/GRADE BRANCH OF SERVICE

' ADDRESS (STREET/APT. NO.)

CITY 'STATE 'ZIP CODE

'TELEPHONE DUTY "HOME
NUMBERS

'Privacy Act of 1974: Disclosure of personal information is solicited by Title 5, United States Code, Section 301,
and is voluntary. Information provided permits response to your comments.
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